
Communication 

Name:

Move-in date:

Property address:

Email / Phone: 

Welcome to your new home! We want to make sure your move-in
went as smoothly as possible. Please take a few minutes to
complete this form so we can help with any issues you may have. 

Tenant Move-in Feedback

Was it easy to get in touch with
us when needed Yes No

Were you questions or concerns
addressed promptly 

Yes No

(please explain):

(please explain):

Was the property clean and
ready when you move in?

Property readiness

Yes No

(please explain):

One Utility Bill 



Yes No

Yes No

(please explain):

(please explain):

Were all appliances working? 

(please explain):

Did you experience any
problems when moving in? 

How satisfied are you with your
move-in experience over-all 

Overall satisfaction 

One Utility Bill 

Yes No

(please explain):

Have you experienced any
problems with setting up
utilities 

(please explain):

anything else to add or any
suggestions you would like to make? 
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